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About NR(

s 20 years conducting survey
research for local government

so Wrote the books on citizen
surveying

s Industry pioneers

so Long-term partnerships with
CMA and NLC

o Charter members of AAPOR
Transparency Initiative




Using Survey Results

Monitor trends in resident opinion




so Mailed 2,462 households

s 1,007 completes (42%
response rate)

s +3% margin of error
s Results weighted

s Comparisons of select
questions by respondent
characteristics

s Selected subgroup
comparisons

s National benchmark
comparisons




lomparisons to: 1996 Gallup Survey

s Data collected by phone in 1998

s Overall quality of life and services similar
over time

so Perspectives have changed regarding

limiting commercial development
o In 1998, 77% favored limiting
o In 2015, 29% strongly or somewhatsupported limiting



Residents are happy with the quality of lite
and services
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Overall Qualityox-Lie

Excellent
22%
\
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i Long Groye

Place to raise Children

Percent “excellent” or “good”



2015 hatings Compared'to:National
ENCINMATKS

received
higher 18
ratings received similar
‘ ratings

12

received
lower
ratings




Reasons tor Living i [ong Groye

Village’s
reputation

1-acreplus
residential
lots




Usability of garbage/
recycling carts

Garbage/yard
waste/recycling collection

90%

89%

Preservation of open
space

AT

83%

HIGHEST QUALITY

71%

Police services

Percent “excellent” or “good”

* Higherthan National benchmark
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Respondents support commercial
development, particularly in Downtown
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Most Eressimng Issuessiacimg Long Groye
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tommercial Deyelopment

Quality of economic development

Lowerthan the benchmark

Promoting Commercial
Development

0% m Stongly support
4% 0 " Somewhat support

“ Somewhat oppose
4% 1 Strongly oppose

2%

Limiting Commercial Development

28%

W Strongly oppose
" Somewhat oppose
© Somewhat support
 Strongly support

2%
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Subarea (ommercial Developmen

H Strongly support m Somewhat support m Somewhat oppose Strongly oppose
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Menards outlots

Sunset Grove

Existing downtown




Development

Quality of Development
Downtown
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Village Intrastructure in Historic

Downiown

= Strongly support ® Somewhat support © Somewhat oppose  Strongly oppose

By Downtown private property owners

By the Village (General Fund)

Village financial participation limited to
Downtown TIF District Funds, SSA Funds
(No Village General Fund)
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Maintenance of roads 1s a priority for
residents
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Village hoad Mamntenance

% 29%

Maintenance of || Quallty of street

roads are = NG maintenance as
“‘essential’or || = “excellent” or
“veryimportant” - “good”
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[t 1s 1mportant for the Village to participate
In the plans for the Route 53 extension
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Route 59 Extension

Is it importantthat the Village of
Long Grove participate inthe Route
53 extension planning process?

1
Cook T'I,'!:cu

53

f
- ____]_ Des Plaine

Should the Village of Long Grove
supportor oppose the extension of
Route 53 as proposed?

53%

Oppose
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Impacts ot Route o5 Extension

m\ery positive  mSomewhat positive = Somewhat negative  Very negative

Convenience of travel once complete
Home value once complete
Protection of water supply

Cost to taxpayers

Traffic noise

Environmental impacts

Convenience of travel during construction
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(Juestions?
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Ihank you!
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