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February 3, 2011
Village President Rodriguez and Trustees,

On the morning after the 3 largest single snowfall event in history, | am happy
(and relieved) to report that the Village has not received a single complaint as of
this morning. Although there may be complaints received in the coming days of
hit mailboxes, etc, the assistance provided by Roads Commissioner Marc Small
in maintaining direction and contact with snow removal contractor (Lesters/ART),
Lake County EMA and other related emergency services providers was
exceptional and the level of service from Lesters/ART was above and beyond
expectations.

Lesters/ART remained plowing Village roads long after the State pulled off the
roads due to limited visibility and returned to have the roads cleared before the
end of the next day (yesterday). Thanks to their tireless efforts the Village of
Long Grove roads are in better shape than any other roads throughout the area
despite not having a full-time public works department, etc. The cooperation and
professional work ethic displayed by all involved in once again going “above and
beyond” during this extreme weather and record blizzard are very much
appreciated and is to be commended.

If you have received (or do receive) any comments (good or bad) about the
Village roads please do not hesitate to contact me so that they can be addressed
ASAP.

Great job to all!

Thanks,

Dave



