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Resolution Approving Computer Network Support Service Agreement
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VILLAGE OF LONG GROVE
RESOLUTION NO. 2010-R-

RESOLUTION APPROVING A SERVICE AGREEMENT WITH PRAIRIE TECHNOLOGY
GROUP FOR VILLAGE HALL OFFICE COMPUTER NETWORK SUPPORT

WHEREAS, proper maintenance and management of the office computer network is
necessary to for the efficient operation of Village of Long Grove administrative functions; and

WHEREAS, the Village has requested alternative proposals from time to time as
potential alternative vendors for this service to ensure competent service at competitive rates,;
and

WHEREAS, Prairie Technology Group, Inc. would perform this service by professionals
familiar with the Village computer system who currently successfully serve other similar
municipal clients in performing computer maintenance and support; and

WHEREAS, the Village Board has determined that it is in the best interest of the Village
to approve the proposed service agreement (the "Recommended Agreement'), which
Recommended Agreement is attached to this Resolution as Exhibit A; and

NOW, THEREFORE, BE IT RESOLVED BY THE PRESIDENT AND BOARD OF
TRUSTEES OF THE VILLAGE OF LONG GROVE, LAKE COUNTY, ILLINOIS, AS
FOLLOWS:

Section 1: Recitals. The foregoing recitals are hereby incorporated herein as findings

of the Village Board of Trustees.

Section 2: Approval. The President and Board of Trustees hereby approve the
Recommended Agreement with Prairie Technology Group, Inc in substantially the form attached
as Exhibit A hereto and authorizes the Village Manager to execute an agreement therefor;
provided that the Village first receives an executed agreement in a form acceptable to the

Village Manager in consultation with the Village Attorney.




Section 3. Effective Date. This Resolution shall be in full force and effect from and

after its passage by the Board of Trustees and its approval in the manner provided by law.
PASSED this 9" day of March, 2010.

AYES: (X)

NAYS: (X

ABSENT: (X)

APPROVED this 9" day of March, 2010.

Maria Rodriguez, Village President

ATTEST:

Karen Schultheis, Village Clerk




EXHIBIT A

The Recommended Agreement




February 1, 2010

Mrs. Sherry Shlagman
Village of Long Grove
3110 RFD

Long Grove, IL. 60047

Dear Mrs. Shiagman,

Thank you for the opportunity to discuss your computer and network needs. |
appreciate the candid discussion from you about your vision for your
organization’s need for an IT maintenance contract. This type of robust dialogue
helps to ensure that we can develop a dynamic, successful solution to move
Village of Long Grove to next level of technology, which will help your company
function efficiently while maintaining a budget. This will create a higher level of
service for everyone at your village hall office.

As a result of our meeting and pursuant to your direction, | am submitting a
proposal for Fiscal Year 2010 IT Maintenance of your network. To help budget
your IT needs and keep the cost of maintenance reasonable, | have enclosed a
maintenance proposal that will cover your network maintenance. This
maintenance covers the following equipment:

1) Networked computers (6 Workstations and Laptops)

2) Server (HP ML370 Proliant)

3) Workgroup printers/copiers/all-in-one devices

4) Wireless network, switches, hubs and any firewall appliances.

5) Telecommunication issues with in-house phone and phone systems
including Internet Service Provider.

The network that you are currently running requires regular maintenance and
programming to help keep them in a healthy state and avoid any catastrophic
data loss or down time. The proposal includes the regular maintenance and IT
support which includes the addition of any future workstation added to the
network. The price is for administration and labor only, does not include any
hardware, software or yearly licensing subscriptions. Those will be billed
separately as needed.

With more and more companies doing business via the internet, we have seen a
sharp increase in Malware, Spyware, and Viruses that pose a threat to
organizations. These threats can seriously disable a corporate network and on
severe cases, compromise data integrity and expose personal information to
hackers. A single simple infection takes on average 30 minutes to clean and
remove from a system. As part of the maintenance contract, this service is
included in your monthly fee at no additional charge.
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Prairie Technology Group caters to all varieties of clients that have a common
need, professional servicing of their [T equipment and infrastructure. We are a
network consulting company specializing in personal service to all of our clients.
We are proud to have serviced and supported clients in all areas of business.
This includes:

1) Municipalities (Village of Roselle, Roselle Police and Fire, Long Grove
F.P.D., North Maine F.P.D., Maine Township DOT, Melrose Park Police
Dept),

2) Educational Institutions (Richard Milburn HS, NESI)

3) Non-profit Organizations (Woodstock Bible Church, Bloomingdale-Roselle
Rotary Int'l, Stepping Stones, United Way of Greater Navajo Nation,
United Way of Hillsdale-MI, United Airlines Op North Pole)

4) For-Profit Businesses (Merle B. Smith, All-Star Trucking, SAE Customs,
Castellan DDS).

Prairie Technology Group, inc. has been in business since 1998 and would like
the opportunity to service all your IT needs. If you have any questions regarding
this proposal or would like professional references, please feel free to contact me
at (630) 688-3300. Again, thank you for your consideration of Prairie Technology
Group for your entire computer, network, web-hosting and backup solutions.

Sincerely,

Don Sarubbi
President, Prairie Technology Group, inc.




Prairie Technology Group, Inc.
141 McClellan Court

Bartlett, IL 60103

(630) 688-3300

Village of Long Grove — Network Support Contract

Project Name — Maintenance Centract
-1 Year Contract Length- Feb-2010 thru Jan-2011
Estimate Date - February 21, 2010
Estimate Sent To—  Sharry Shiagman
PROJECT DETAIL {requested estimate) PRICE (USD)
As-Needed Network Administration and Support
1 Hour Minimum or Trip Charge per call {(Calls under 15 Minutes). Normal Hourly Rate =
-Onsite support $65
-includes Maintenance and Support Issues Remote Support Rate =
-Includes MS Exchange AdministLatio? o) $30
-Remote Support (Billed at lower hourly rate
-Phone Support {Always Free) :;Orl: ég’r:;ef 5r?r?-t2ﬂ?gSUp

Labor Definition

Maintenance = Set Scheduled Visits

Support = Call in visitsfEmergency visits

Project Labor= Any labor involving new tasks or projects”

*Exceptions = Due to the complexity and variations, Website Design, and New Server Configurations are quoted
differently and have been excluded as “Project Labor”

Thank you for your consideration and interest in Prairie Technology Group for your technology needs, To move
forward with your project(s) or if you have any questions, please contact us.

Thank you for your business.

Don J. Sarubbi
President, Prairie Technology Group Inc.

Prairie Technology Group, Inc. > 141 McClellan Court > Bartlett > IL > 60103 > 830-688-3300 > don@itgophers.com




