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Long Grove Citizen Engagement

What do you think about Long Grove's current outreach and communications?
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Open Village Hall is not a certified voting system or ballot box. As with any public comment process, participation in Open Village Hall
is voluntary. The responses in this record are not necessarily representative of the whole population, nor do they reflect the opinions
of any government agency or elected officials.
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Long Grove Citizen Engagement

What do you think about Long Grove's current outreach and communications?

As of May 12, 2016, 10:04 PM, this forum had:

Attendees: 143
On Forum Responses: 37
Hours of Public Comment: 3.4

This topic started on April 7, 2016, 3:43 PM.
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Responses

Do you believe that the Village communicates effectively with Long Grove Residents?

% Count
Yes ] 67.6% 25
No I 29.7% 11
Unsure | 2.7% 1

Would you like to elaborate?

Answered 19

Skipped 18
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Which of the following Village communication methods do you subscribe to? (select all that apply)

% Count
Village Bridge Newsletter (Monthly) | NN 94.3% 33
Village Board & Commission e 45.7% 16
Agendas (Emails 3-4 times per
month)
Village Community Outreach & e 62.9% 22

Emergency Communications
(Connect CTY - varies by issues)
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

% Count

Open Village Hall (this site) L R | 77.1% 27

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?

% Count
Yes _ 89.2% 33
No B 10.8% 4

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)

% Count
Very effective / | always read it ] 54.1% 20
Somewhat effective / | read it some [} 24.3% 9
of the time
Not effective / | read it, but find it B 13.5% 5
lacking
I do not receive the Village Bridge I 8.1% 3
newsletter

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?

% Count
via email (digital copy) ] 83.8% 31
via regular mail (hard copy) - 16.2% 6

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

% Count

Yes [ 22.2% 8

No ] 77.8% 28

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

% Count
Yes B 8.1% 3
No I 81.1% 30
Unsure ] 10.8% 4

Have you received communications on the Village's updates to the Comprehensive Plan?

% Count

Yes [ A R | 946% 35

No | 5.4% 2
If “Yes," have you read the Village's Comprehensive Plan?

% Count

Yes 50.0% 18

]
No [ | 8.3% 3
I

Partly 41.7% 15

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

% Count
Yes e 51.4% 19
No E 10.8% 4
No, please add me e 37.8% 14

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?

% Count
Yes - always ] 59.5% 22
Yes - sometimes B 18.9% 7
No - never B 21.6% 8

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)

% Count
1 ] 28.6% 10
2 | 5.7% 2
3 B 17.1% 6
4 ] 31.4% 11
5 B 17.1% 6

Is there anything else you think could be done to improve the Village's current outreach efforts?
Answered 16

Skipped 21
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown May 3, 2016, 9:38 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

No Response

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
2

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown May 2, 2016, 3:38 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

Sponse

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 29, 2016, 1:09 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via regular mail (hard copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

Unsure

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 29, 2016, 9:58 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
5

Is there anything else you think could be done to improve the Village's current outreach efforts?

acnanee
CoOpUNSE

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Jeffery Alioto April 27, 2016, 8:45 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

Emails, invitations to Village Board meetings, and published meeting minutes are all examples of the
transparency by the board.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Board & Commission Agendas (Emails 3-4 times per month)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the

newsletter via regular mail would be a cost-effective way to improve Village communications?
No

Have you received communications on the Village's updates to the Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

NO Response

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Larry Kluge April 26, 2016, 2:56 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
You have improved immensely over the years as is illustrated by this outreach and survey.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via regular mail (hard copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
3

Is there anything else you think could be done to improve the Village's current outreach efforts?
Although we think that over time our culture is changing, it is always the case that the few always are the ones
most involved. When controversy erupts it is the minority that becomes the most outspoken. Most people
either do not have the time or better believe it is important enough to allocate the time to give back to the
community and participate.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 25, 2016, 7:18 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

INO IRES]

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
No

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Not effective / | read it, but find it lacking

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
No

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
3

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 25, 2016, 6:27 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
Presently, you are now making a good effort.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
2

Is there anything else you think could be done to improve the Village's current outreach efforts?
Allow us to ask questions or comment on board resolutions before you vote on them.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 25, 2016, 6:07 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

\CoJUINIOT

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
3

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 25, 2016, 3:36 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Not effective / | read it, but find it lacking

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?

INO RESPONSE

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 25, 2016, 3:19 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
Since the age demographics of residents are quite diverse, | think it's great that the Village has implemented
various methods of communication i.e. email, U.S. Post Service etc. to accommodate residents’ preferences.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?
Using Facebook might be another good method.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Bobbie O'Reilly April 25, 2016, 12:59 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?
The Village should return to the written newsletter that is mailed to each home.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via regular mail (hard copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?
A magazine is an inappropriate vehicle for communicating Village business. | hope that a newsletter would
include frequent info on businesses in downtown Long Grove.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 25, 2016, 12:14 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

18k~
NiotT

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
3

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 22, 2016, 11:27 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

~ Re

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?
Be mindful that groups in Long Grove appear to be speaking for the Village with their misleading
communications. Residents can be easily confused.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 11, 2016, 4:05 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Which of the following Village communication methods do you subscribe to? (select all that apply)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
No

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
| do not receive the Village Bridge newsletter

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

Unsure

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
5

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 11, 2016, 11:51 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?
Currently No. However, | recognize that the village is working on improving communications.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via regular mail (hard copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ionggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

Unsure

All On Forum Responses sorted chronologically
As of May 12, 2016, 10:04 PM http:/Aww.peakdemocracy.com/3513 Page 38 of 81



Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 10, 2016, 8:18 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

\ 19T

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never
On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?

(1=Not effective; 5=Very effective)

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 9, 2016, 12:38 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

Quite frankly, the website of the town is subpar, and | do not know who my elected leaders are. | get no
newsletters either electronic or paper, and there is simply nothing around the town to inform residents of
happenings.

Which of the following Village communication methods do you subscribe to? (select all that apply)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
No

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
| do not receive the Village Bridge newsletter

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?

A lot needs to be done not the least of which includes improving the website, having signs in the village center
informing residents of events, and doing a better job of getting people signed up electronically for village events
and affairs.

Thank you for helping us to understand and improve our community outreach efforts!

All On Forum Responses sorted chronologically
As of May 12, 2016, 10:04 PM http:/Mww.peakdemocracy.com/3513 Page 43 of 81




Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Kenneth Wittig April 9, 2016, 11:17 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

This forum is an example. The Bridge and the Long Grove Living articles are useful and informative. Getting
email notices of Board meetings, agendas and minutes are very useful in following topics. Lots of
communications on the village plan and planning process- very good.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
3

Is there anything else you think could be done to improve the Village's current outreach efforts?

The village has definitely increased its efforts at communications over the past several years. Right now- if a
person wants to be informed they have multiple ways to do so and with this forum, those who are unhappy with
a situation have a way to register their issue on a forum open to all. Beyond this, the Village could add some
social media accounts, but each such system requires time (and therefore $) to maintain.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 9, 2016, 11:05 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

The Village has selectively published information and does not fully inform residents on vital issues that face
our community, like Rt 53. Many residents still do not know the that toll road might bisect our town, affecting our
downtown, water supply and wetlands. | am glad for recent changes like the article on the tollway's inadequate
funding. It was a very substantive article. Late in the game, but a start at good

communication!

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Not effective / | read it, but find it lacking

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via regular mail (hard copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?
Yes

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?
Anything printed in LGL can be published in the Bridge. LGL is redundant and ineffective. Additionally, it is
outrageously expensive. The publication does not go to every household in the Village. Itis a "ad mag" and |
wish the Board would focus on raising the bar of communication through a more professional Bridge newsletter
(online or not) that does far more than sprinkle in "newsy bits" of social information. Tell us about the road
program, Rt. 53, water to downtown, the budget, etc. We want to be an informed population, not pandered to.
Further, this Village has conducted survey after survey in a variety of forms, the last costing $40K. | don't know
what this survey is costing the Village, but the bottom line is, if you are asking us for our opinions, please heed
them.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 9, 2016, 9:34 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Unsure

Would you like to elaborate?
I believe the village has been trying very hard. | also believe the huge majority of Long Grove residents just
don't pay attention, unless something goes wrong on their street, home, family!

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via regular mail (hard copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

Unsure
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?
| do wish | had a paper copy of the Bridge. | know that is expensive, but | do tend to read all of it that way. But |
know the added expense for village on an already limited budget would not be good.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 9, 2016, 9:02 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

e

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)

Is there anything else you think could be done to improve the Village's current outreach efforts?
I didn't know there was a Long Grove Living magazine.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 9, 2016, 7:47 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
It's improving by the month.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!

All On Forum Responses sorted chronologically
As of May 12, 2016, 10:04 PM http:/Mww.peakdemocracy.com/3513 Page 53 of 81




Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Laurie Dickinson April 9, 2016, 7:30 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
I believe that the Village offers many ways to hear about what is going on in the village. Not sure everyone
takes advantage of them.

Which of the following Village communication methods do you subscribe to? (select all that apply)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
No

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
| do not receive the Village Bridge newsletter

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
Yes

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
5

Is there anything else you think could be done to improve the Village's current outreach efforts?
Video the Village Board Meetings

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 9, 2016, 7:27 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
Communication is accomplished through various channels

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?

All On Forum Responses sorted chronologically
As of May 12, 2016, 10:04 PM http:/www.peakdemocracy.com/3513 Page 56 of 81




Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
5

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 9:08 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

< eQ

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
No

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

\No Resn

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 8:57 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
Numerous resources available, including the web page.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?
Comprehensive Plan interviews could have also been offered in the evenings and on weekends to include more
people throughout the village.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 5:47 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
| get the newsletter, occasionally calls, and e-mails from board members

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 5:30 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

NO Response

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@]longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 2:16 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
It could be improved, but given the limited resources and budget you do good with what you have. | know you
all trying...

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
5

Is there anything else you think could be done to improve the Village's current outreach efforts?
| don't think you need to mail the bridge since you've got the page in Long Grove Living - | think that's a smart
use of funds (rather than pouring the money into mailing the Bridge).

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 2:15 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ionggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

All On Forum Responses sorted chronologically
As of May 12, 2016, 10:04 PM http:/mww.peakdemocracy.com/3513 Page 68 of 81



Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
5

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8,2016, 1:44 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
4

Is there anything else you think could be done to improve the Village's current outreach efforts?

fat<daY

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 12:34 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
As long as the residents sign up for electronic updates, information comes regularly.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request.to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?
finding ways to reach residents to sign up for electronic updates could be done through the HOA's, local
businesses, and social media platforms.

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 12:28 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
Yes

Would you like to elaborate?
There are frequent email communications and forums like the street/Stormwater meeting are a great benefit.

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Board & Commission Agendas (Emails 3-4 times per month)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes :

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Very effective / | always read it

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No, please add me

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
3

Is there anything else you think could be done to improve the Village's current outreach efforts?
You're doing fine. Keep up the good work!

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 12:00 PM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?
I think this discussion board could add real value if relevant topics are discussed

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)

Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Not effective / | read it, but find it lacking

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Yes

If "Yes," have you read the Village's Comprehensive Plan?
Yes

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
Yes

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - always

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 11:54 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Village Community Outreach & Emergency Communications (Connect CTY - varies by issues)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Somewhat effective / | read it some of the time

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@longgrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
No
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
No

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
No - never

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?
Have never received the Long Grove Living magazine

Thank you for helping us to understand and improve our community outreach efforts!
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

Name not shown April 8, 2016, 11:46 AM

Do you believe that the Village communicates effectively with Long Grove Residents?
No

Would you like to elaborate?

ACo

Which of the following Village communication methods do you subscribe to? (select all that apply)
Village Bridge Newsletter (Monthly)
Open Village Hall (this site)

You can subscribe to these communications through the Village&#39;s webpage: www.longgrove.net

Do you currently subscribe to and receive the monthly Village Bridge email newsletter?
Yes

How effective is the monthly Village Bridge newsletter in keeping you informed on Village matters?
(select the option that best applies)
Not effective / | read it, but find it lacking

Do you prefer receiving the Village Bridge newsletter electronically or via regular mail (hard copy)?
via email (digital copy)

Long Grove residents can request to have the Village Bridge newsletter mailed to them. Is this
something that would interest you?
No

To request the Bridge via regular mail, please send an email to&nbsp;sshlagman@Ilonggrove.net.

The Village may consider mailing the newsletter to all 2,300 households. The cost for mailing, including
printing & postal fees, would be about $1,500 per mailing. Do you believe receiving a hard copy of the
newsletter via regular mail would be a cost-effective way to improve Village communications?

No

Have you received communications on the Village's updates to the Comprehensive Plan?
Yes
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Long Grove Citizen Engagement
What do you think about Long Grove's current outreach and communications?

If "Yes," have you read the Village's Comprehensive Plan?
Partly

Are you subscribed to automated message for updates to the Village's Comprehensive Plan?
No

You can view the Village&#39;s Comprehensive Plan and updates
here:&nbsp;https://longgrovecompplan.wordpress.com/

Do you read the column written by the Village of Long Grove in Long Grove Living monthly magazine?
Yes - sometimes

On a scale of 1-5, how effective is Long Grove Living Magazine at communicating Village issues?
(1=Not effective; 5=Very effective)
1

Is there anything else you think could be done to improve the Village's current outreach efforts?

Thank you for helping us to understand and improve our community outreach efforts!
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